


T4 mnh&,n
rm Jﬂ




2017 Annual Report

FY17: JULY 1, 2016 — JUNE 30, 2017

Table of Contents

Introduction & Overview

Letter from the Commissioner...........ccooeeeeeevecuvenenne. 1
2017 Highlights ....ovoeveeeeeeeeeee e 2
Our Heroes & Staff...........ccoeveeveereieeeeeeeee e, 3
OUF PaMNErS ... 5
Health Care

Health Care OVEBIVIEW .........c.ccooeveevvcvereeceissseeeieeias 6
Fergus Falls Veterans Home..........ccccocveecreeriecrecnninne, 9
Hastings Veterans HOme.........ccccoovvvevevveccerceveiee. 10
Luverne Veterans HOME ........cccoevevvvveeveeevecieerceeeeea, 11
Silver Bay Veterans HOme .........c.cocoevueevvereciceeeeeenn 12
Minneapolis Veterans Home........c..cocoovvveveveceviereennne. 13
Adult Day Center.........coevvevvveeereereeeereeeree s 14
Programs & Services

Programs & Services OVErVIEW ..........coveevvecrveerennnn. 15
Education & Employment..........coc.covoeevvereerieierne. 17
Claims & Field Operations...........ccc.coceeeuveresreereeenenee 19
Memorials & Cemeteries.........cocvvveveevereeeveeercrreniennn. 20
Veteran BENefits .........cocuvveeveeveeeeceeceeccesceeeeeseis 21
Homelessness Prevention & Assistance..................... 23
Grants...........ccccevvvveeeeeeeeeeeeeeeeeeeeennn, 24
Communications:

Activities & Events ......................... 25
2017 Fiscal Year

Financial Summary....................... 27
Legislative

Accomplishments.......................... 30






































































































